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that allows users to send
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documents to the printer
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and then have the option to
either print or delete
documents before they are
printed out. We've put
together a step by step
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system better if ever you've
been experiencing some
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The Municipality has
introduced
suggestion boxes that
will serve as a
communication
channel for queries,
compliments,
complaints and
suggestions. The boxes
will be placed in all
municipal buildings.
VKLM encourages that
all queries, complaints,
compliments or
suggestions, be put in
writing and
the following
information included:
1. Name
2. Contact details
3. Query, complaint,
compliment or
suggestion.
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LET’S TALK

What to know on
pension funds

O

n a monthly basis there are
deductions made from
employees' salaries for
pension fund, these deductions are
an investment which are paid out
upon employees retirement, death,
permanent disability, resignation or
retrenchment whichever comes
rst. Employees should understand
the importance of these
investments and the different
benets each fund offers. This
article will mostly reect on all (six)
available municipal pension funds,
in a quest to help employees
understand how these retirement
funds work and the different
benets each one offer.
There are six available pension
funds of which ve are for
employees and one is specically
designed for Councilors, the ones
for employees are namely:
Ø National Fund For Municipal
Workers (NFMW)
Municipal Workers
Ø
Retirement Fund (MWRF)
Ø South African Local
Authorities (SALA)
Ø Municipal Employees
pension fund (MEPF)
Ø Municipal Gratuity Fund
(MGF) Municipal

Councilors' Pension fund
(MCPF), however
Councilors can also
choose to join any of the
other ve.
The Employer contributes 18%
whilst the employee contributes
7.5% of the employee gross
salary per month. The NFMW
Category A fund is compulsory to
all employees excluding section
56 & 57 employees (Senior
Managers & Directors), both the
employer and employee
contributes 2% towards NFMW
Category A, therefore an
employee can either choose to
pair the NFMW Category A Fund
with the NFMW Retirement Fund
or the employee can choose to
pair NFMW with any of the other
four retirement funds mentioned
above.
The following similar benets are
offered by all the ve retirement
funds:
Ø Normal Retirement,
Ø Retrenchment,
Ø Resignation,
Ø Death,
Ø Disability,
Ø Funeral
Ø and housing loan

assistance benets
NFMW, MGF and MWRF are
classied as Provident funds as
they pay payout a lump sum
upon retirement, death, disability,
resignation, and retrenchment,
whilst a Pension fund will give you
one third of your funds and a
monthly pension thereafter; this is
offered by MEPF and SALA.
FUNERAL ASSISTANCE BENEFIT
Funeral assistance benet is
available in all ve Pension funds.
The benet applies only to
Immediate family members:
spouse, children and or
dependents are the only covered
beneciaries under the funeral
assistance benet, for example in
a case where a spouse or child
passes on, a member can claim
from the pension fund and when
a member passes on the listed
beneciary will claim the money.
A Beneciary is a person who is
chosen to get funds/money when
a member passes on or the one
who will come claim invested
funds and a dependent is a
person who is depended on the
member or the person whom the
employee is responsible for,
example your children.
Dependents are only covered
until the age of 21 unless they are
still in university or college they
remain as a dependent up to age

25.
DIFFERENT BENEFITS OFFERED BY
MWRF AND SALA
MWRF offers also a Bursary scheme
benet where they offer
dependents of members' bursary
opportunities if they intend to
pursue their studies further but
obviously good matric results are
required and if the dependent
qualies for the bursary they must
pass all their courses for the funding
to be continuous.
SALA offers In Hospital Accident
Benet where if a “member incurs
an accident or injury which , within
24 hours thereafter results in
hospitalization for more than 24
hours continuously , a single lump
sum of R2000 will be payable
however take note that only one
claim per year per member will be
allowed”.
The above information serves as
proof that you can enjoy the
benets of the retirement fund
before you retire and your
dependents don't have to wait for
your death either to be able to
enjoy the benets.
N.B Employees are requested to
go and update their beneciary
and dependents information @
VKLM HR Ofces so that when the
time comes for employees,
beneciary or their dependents to
claim they don't experience
delays.
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